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Dear Patients, 
 

I wish all our patients, family and friends a Joyful 2025. 
 

Thanks very much to ALL our volunteers, Friends of the Practice and each & every one of you, 
who have supported our Practice in 2024. 
 

We have been lucky that our patients continue to engage with us so positively and on the 19th 
December 2024, one of our patients kindly provided food for the staff and others to share in the 
spirit of Christmas. I would like to thank you all for your support. 
 

We have received many cards and gifts over the festive season and we are very grateful. 
 

We are also grateful for the comments and feedback from Friends of the Practice and our pa-
tients as a whole and we have acted on them. 

Dr Gabriel Ivbijaro, Medical Director 

 

Friends of the Practice 
 

This is a new group. You are automatically entitled to 
be a member if you are a registered patient of this 
practice. No membership fees are involved. 
 

Our primary purpose is to promote and encourage the 
good health of Waltham Forest Community and FHS 
Ltd and of the wider community wherever possible. We 
also exist to provide a voice for you, the patients. The 
Friends Group is run by a committee which meets regu-
larly to work with all the Practice staff in deciding how 
best to review and respond to your feedback, to dis-
seminate information and to plan action.  
 

Contact us: fopwoodstreet@hotmail.com  

We can’t act as a channel for pursuing personal com-
plaints from patients because the Practice has a de-
fined and published procedure for that.  But we’re 
keen to hear your ideas about what we can usefully do 
to help and support you all in your general health con-
cerns. 

NEW PRACTICE PHONE NUMBER: 

020 3376 7043 
The Practice has installed a new cloud-based 

phone system trusted by hundreds of healthcare 

providers across the UK.   

Benefits include: 

Reduce Waiting Times – The Patient Callback 

feature holds the patient’s place in the queue and 

calls them back when it’s their turn, saving time 

and reducing frustration. 

Improved Access to Information – integration with 

patient record systems means their information is 

readily available, eliminating delays. 

Self-Service Options – Patients can check or 

cancel appointments, request prescriptions refills 

and access other services without waiting to 

speak to a receptionist. 

Enhanced communication – high quality voice 

messages keep patients informed at every stage 

of their interaction with the Practice, reducing 

stress and improving overall experience. 

https://www.wfcafhs.co.uk/contact1.aspx?p=F86644
mailto:FOPwoodstreet@hotmail.com


We believe in holistic approach to care 

and we have an extended workforce in 

addition to doctors, including: 

 Social Prescriber 

 Mental Health Practitioner 

 Care Coordinator 

 Advance Nurse Practitioner 

 Pharmacists 

 Nurses 

 Diabetic Specialist Nurse 

The Practice will try and accommodate 

your preference when you specify (that 

is to see or speak to your preferred 

healthcare professional where possible). 

Patients with long term conditions will 

have available review appointments 3 

months in advance. This Practice oper-

ates from a single location – which 

should be an advantage to patients. The 

Practice is aware of patients’ concern 

about seeing Clinicians’ Administration 

activities as appointments. We are look-

ing at correcting this anomaly. 

Practice website: www.wfcafhs.co.uk/ 

 

  ~ Using the NHS App ~ 
 

We have a drop-in at Wood Street 
Health Centre on Thursday 13th 

February 2025 from 2-5pm for any 
patients needing help with the  

NHS App 
The App is a simple and secure way to access a 
whole range of NHS services, including order re-

peat prescriptions and collect them from a nominat-
ed pharmacy, arrange vaccinations, and get NHS 
information and advice on hundreds of conditions.   
Pop in for friendly App help, tea and biscuits! 

The Practice website: www.wfcafhs.co.uk/  

Following your comments and feedback the web-
site has been updated. 

Patients can use the Practice website for a variety 

of purposes, making it a convenient tool for manag-

ing your healthcare needs such as: 
 

Booking Appointments - (www.wfcafhs.co.uk/
appointments) – Patients can schedule, resched-
ule, or cancel appointments online, which saves 
time and reduces the need to call the practice. 

Requesting Repeat Prescriptions - Patients can 
request repeat prescriptions without having to visit 
the Practice in person (www.wfcafhs.co.uk/
prescriptions) 

Accessing Medical Records - There is scope for 
the website to allow patients to view their medical 
records (www.wfcafhs.co.uk/services) 

Online Consultations - online consultation ser-
vices where patients can describe their symptoms 
and receive advice or a prescription from a GP 
(www.wfcafhs.co.uk/appointments) 

Administrative Tasks - Patients can update their 
contact information, register with the practice, or 
complete other administrative tasks online 
(www.wfcafhs.co.uk/join-the-surgery) 

Health Information and Resources  - the website 
provides reliable health information, advice on 
managing chronic conditions, and links to other 
health resources (www.wfcafhs.co.uk/health-
information) 

 

Diabetes Peer Support Group  

Meets every 2nd Tuesday of the month, 

6pm at The Firs Medical Centre,  

26 Stephenson Rd, London E17 7JT  

All diabetic and pre-diabetics welcome 

Contact: roisin.reilly3@nhs.net  
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